36ipHuUK Haykosux rpaub
AKTYATIbHI [TPOBJIEMU ®If10/10r1T TA MNEPEK/TIAQO3HABCTBA ISSN 2415-7929

https://doi.org/10.31891/2415-7929-2023-27-7
VIK 811.161.227:316.48

I'’APBEPA 1. B.

JloHenpKuii HaniOHANBHUH yHiIBepcuTeT iMeHi Bacus Cryca

EMOIIA THIBY Y KOH®JIKTHIA KOMYHIKAIII (HA MATEPIAJII
YKPATHCBKOI TA AHTJIIHCHKOI ®PA3EOJIOTT)

Y crarri po3KkpuTo rpobrieMy BEPOA/IbHOI PENPEIEHTALII EMOLIN Y Ciepi KOH@IKTHOI KOMyHIKaLii 3 1o3uLii 3iCTaBHNX
JOCTDKEHD. BU3HAYEHO crieyn@iky eMoLii rHiBYy, XapakTEPHOI L1 KOH@IIKTHOI KOMyHIKaUii (Ha MaTepiasi yKkpaiHCbKoI Ta aHI/iiicekoi
@pazeosorii). OMCaHo CBOEPIAHICTL PENMPE3EHTaLii MO MHiBy 3ac06amu yKPAIHCbKO- Ta aHITIIVICbKOMOBHUX @pa3eosioridHux
oanHnub (y 4 acriekTax).: akTBHa arpecisi (BUPaxeHa rpoLecyasabHo, NEBHUMU JisiMU), 30Kpema BEPOa/IbHA, 3/1ICTb SIK MOMEHTHE 360
1EPMaHEHTHA O3HaKa CyO'€KTa KOH@JIIKTHOI KOMyHIKaLi; 3/1iCTb, €KCITIKOBaHA 33 [OMOMOrol0 30BHILLHOCTI JII0AMHHU (30KpEMa
10I71940M), BIIYyTTS 3aCIIOKOEHHS 1IC/1s1 CTaHy 3/10CTi. BusBrIeHi criifibHi ¥ BIAMIHHI pucy gpazeosnioriyHoi Bepbasizadii emouii rHisy
Ha Marepiasii ABOX PI3HOCTPYKTYPHUX MOB.

KITt040BI C/10Ba: IHiB, EMOLJISl, KOHQ/IIKTHA KOMYHIKALis, YKPaiHCbKa Qpa3eosiorisi, aHITIiCbKa (pazeosoris, ¢pas3eosoriyHa
OANHINLA.

HARBERA 1.

Vasyl” Stus Donetsk National University

EMOTION OF ANGER IN CONFLICT COMMUNICATION (BASED ON THE
MATERIAL OF UKRAINIAN AND ENGLISH PHRASEOLOGY)

The purpose of the research is to determine the specificity of the emotion of anger, characteristic of conflict communication
(based on the material of Ukrainian and English phraseology). The research material is 82 phraseological units (45 Ukrainian and
37 English).

Anger is an emotion characteristic of conflict communication (representation using various linguistic means of the process
of creating and deploying a communicative space caused by the clash of different views, needs, and values of linguopersons, which
develops into a contradiction of varying degrees of sharpness). Its constitutive features are aggressiveness, tension, impulsiveness,
energy, activity, strength, mostly a clear focus on a non-specific subject (a specific object, a specific circumstance, a specific
phenomenon, etc.), usually negative functionality in communication. The emotion of anger in the material of Ukrainian and English
phraseology is manifested in 4 main aspects: 1) active aggression (expressed procedurally, by certain actions), in particular verbal
(33 PhU); 2) anger as a momentary or permanent feature of the subject of conflict communication (27 PhU); 3) anger, explained
with the help of a person’s appearance (mostly — with a look) (14 PhU), 4) a feeling of calmness after a state of anger (8 PhU). Anger
as a process, an action is more characteristic of the English-speaking emotional picture of the world] at the same time, the verbalization
of the transfer of anger by appearance, look, as well as the state of calmness are characteristic features of Ukrainian phraseology in
the first place; the description of anger as a sign of personality is equally significant for both Ukrainian and English phraseology. The
emotion of anger has a powerful conflictogenic (which can cause conflict communication) and actually confiict (which directly
embodies conflict communication) potential.

Key words: anger, emotion, conflict communication, Ukrainian phraseology, English phraseology, phraseological unit.

ITocTaHoBKa MpoO/IeMH y 3arajIbHOMY BHIJISIAI
Ta ii 3B’5130K i3 BaXKJIMBUMH HAYKOBMMY YH NMPAKTUYHUMU 3aBAAHHSIMHU
[MpoGnema »x BepOanbHOT penpeseHTanii emoliii y cdepi KOHGIIKTHOI KOMyHIKalii morpedye OuIbII
JIETaIbHOTO PO3IIISILY, 30KpeMa 3 MO3MIIi] 3ICTABHUX JOCIIIHKEHb.

AHaui3 1ocaigxenb Ta nyoaikamii

CryniroBaHHS €MOTHBHUX 3HAYCHb MOBHHX OJHMHHIIb aKTyalli30BaHi y HU3I BITUU3HSHHUX 1 3aKOPIOHHHUX
mpank 3: KorHiTHBHOI miHrBicTHKU (Oner ipHik «Emoris rHIBY y cydacHi eMOTHBHIN JIEKCHI: TEOPETUIHHUN
actiek» 2019; Omena Manspuayk « EMoiitHHI KOHIIETIT IIACTS: €TUMOJIOTIYHI Ta CTPYKTYPHI XapakTepucTukuy 2014;
Onena Capbam «JIekcHuHa penpe3eHTalliss KOHIENTY 3aJ0BOJICHHS B aHIUIIHCHKIHM, yKpalHChKiH Ta HOBOTpPELbKii
MoBax» 2012; FOmis [llamaeBa «MeTomoJIOTiUHI 3acaay JOCTIKCHHS BepOali30BaHUX KOHIENTIB eMoliil)» 2011);
npukinanuoi minrBictuku (Onmena KomenoBa «Konmemniis miHrBicTHYHOT 6a3zu ganux «DyHIaMeHTaNbHI eMOIIil
JIIOJIMHY B aHTTIHCHKiH dpazeonoriin 2021; Koctsatun Misin « The emotion concept of SHAME as one of the markers
of social infantilism: Cross-cultural analysis based on language corpora data» 2021); KOHTPaCTHBHOI JiHTBiICTHKH
(Kocraatun Misin «A Contrastive Psycholinguistic Study of the British Emotional Concept ‘Envy’ and Ukrainian
‘Zazdrist”: Particularities of Phraseological Objectification» 2021); nuckypcororii (Muxaiino Biaronis «HacTku sk
BHPA3HUKH €MOIlill 3AMBYBaHHS B YKpaiHChKOMY momitudHoMYy auckypci» 2020; Ombra 3amyxnaa «CTpyKTypHO-
CEeMaHTH4HI OCOOJIMBOCTI BepOaiizauii €MOLIMHMX CTaHIB y Cy4acHOMY aHIJIIICEKOMOBHOMY JIITEpaTypHOMY
muckypci (Ha matepiami pomany E. Tin6epr «ictu, momutucs, xoxaru»)» 2021; Jlrogmuna Kosans «IIpo6nema
BepOaizauii emouiit y HaykoBoMy auckypei» 2021); akcionorii (?)Kanna KpacnobaeBa-Uopna «EmMoTHBHA KapTHHA
CBITY B yKpaiHCBKill (hpazeMilii: akcionoriynuii Bumip GpyHaaMeHTanbHuX eMouii moauamn» 2018) Ta iH.
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@DopmyJTIOBaHHSA Wijed cTaTTi
Binrak, MeTa 1ocaiIsKeHHs TIOJTaEe y BU3HAYCHHI CTIeIU(iky eMoii THiBY, XapaKTepHOi A1 KOH(PIIKTHOT
KOMYyHiKaIlii (Ha MaTepiani yKpaiHChKOi Ta aHTIIHCHKOI (pa3eonorii).

BuxJiag ocHOBHOT0 MaTepiaiay

Emonii mocraroTe nmpeaMeTOM HayKOBHX 3alliKaBJICHb MCHXOJIOTIB, JIHIBICTIB, KOH(IIKTOJIOTIB Ta IHIINUX
BUYEHHX. BiATak, 3aKIEHTYEMO yBary Ha BH3HA4€HHI IIOHATTS €MOLii y Mpalsix 3 ICHUXOJIHIBICTUKH: eMOLii — 1e
TNICUXIYHI CTAQHM JIIOIMHH, Y SKUX peajli3yeTbecsi Oe3MocepeiHe CUTyaTUBHE NEPeXHUBaHHS (33J0BOJICHHS, PAJiCTh,
CTpax) OCOOHMCTICTIO 3HAYYIIOCTI JAIFOUMX HA HEl SBUII i CUTYAIliif, 32JI0BOJICHHS YM HE3aJJOBOJICHHS ii aKTyaJIbHUX
notped. B eMouisx nposBisieThCs MO3UTUBHE a00 HETaTMBHE CTAaBJICHHS OCOOMCTOCTI IO NEBHHX 00 €KTiB, cdep
IUSUTBHOCTI, 10 camoi cebe, iHmmX moaeil. EMortiiiae )XUTTS JII0MHN HATIOBHEHE PI3HOMAaHITHUM 3MICTOM i BUpaXkae
OIIHHI CTaBJCHHS J0: a) KOHKPETHHX YyMOB, IO CHPHUSAIOTh a00 IEpemIKoKAIOTh 3iHCHEHHIO [isUTBHOCTI
(Hampukiaz, cTpax, THiB TOIIO); 0) KOHKPETHHUX IOCSATHEHB Y NISIIBHOCTI 1 MOBEMIHIN (HAIPUKIAL, PaxiCTh, Kajb,
CMYTOK TOIIO); B) CHUTYyaIlilf, IO CKJIANWCs, ab0 MOMXIIMBHX. XapakTep 1 IWHAaMiKa eMOLil BH3HAYyBaHI SK
00’€KTUBHUMH TIOAISIMH, TaK 1 MEPEKUBAHHIMH, 3 SKUX BOHH PO3BUBAIOTHCS (TaK, 3 KOXaHHSI MOXE PO3BHHYTHCS
TOPICTh 3a KOXaHy JIIOJUHY, 3aCMy4eHHs depes ii HeBaadi Tomo). CTaBIeHHS A0 BiqoOpaKyBaHUX SIBUIL K TOJIOBHOT
BJIACTHBOCTI €MOLIM MpEeICTaBlICHO: a) Y IX SKICHUX XapaKTepHCTHKax (O HHUX HalleKaTh: 3HaK — IO3UTHBHHU,
HEeraTUBHHUN; MOAAIBHICTh — 3AUBYBaHHS, PaIicTh, Bigpa3a, 00ypeHHs, TPUBOTra TOIO); 0) y JMHAMIL 30BHIIIHBOTO
BUPAXCHHS CaMUX EMOIIiH (B eMOIliiiHil ekcrpecii — y MIMIIli, MOBIi, ITAHTOMIMIIl, pyXax TOIIO); B) y JAMHAMIII
NPOTIKAaHHS CaMUX eMOLii (TpUBaANIICTh, IHTEHCUBHICTH TOIIO0). EMOIIIT pO3pIi3HAIOTH 32 CTYIEHEM YCBIJIOMJICHOCTI.
KoH}ikT MK YCBIZOMJICHUMH 1 HEYCBIIOMIICHUMH SMOI[ISIMH YacTillle 3a BCE JIGKUTh B OCHOBI HEBpO3iB. EMorrii
BUCTYMAIOTh Y POJIi pETyIATOPa CIIUIKYBaHH:, BIUTMBAIOYX HA BUOip MApTHEPIB 1 BU3HAYAIOYH HOTO CrtocoOu Ta 3aco0u
[4, c.96]. V craTTi mig eMoOIi€l0 PO3YMIEMO «IIEPBHHHE, 3aCHOBaHE Ha MEPICNITUBHUX YSBICHHAX MCHUXIYHE
MIepEKUBAHHSI JTIOIIHY, 110 € ICHXOJIOTIYHO YHIBEpCATBHNAM 1 HAWOIIBII pEIeBaHTHUM KyJIbTYpPHHM (PEHOMEHOM IS
TOTO YH TOTO €THOCY» (3a Bu3HaueHHsM JKanHU KpacHoOaeBoi-HopHoi [3]).

3a pobody y mOCHiIKECHHI 0OMpaeMoO 3arajbHOBIIOMY IICHXOJOTiYHY Kiacudikarmiro emoniii Keppomma
I3apma 3 BuOkpemsieHHAM 10 ¢pyHAaMEHTaNbHUX JIIOJACHKHX €MOIIH: 3alliKaBICHHS, pazicTh, 3AUBYBaHHS,
30€HTEeKEHHS, BiJjpa3a, THIiB, IPE3UPCTBO, COPOM, CTPaXKAAHHS, CTpax.

3ayBaKMMO, IO €MOLIl € HEBiJ'€MHOI YacTHHOIO KOH(QIIKTHOI KOMYHiKauii, MiJ KO pO3yMieMO
perpe3eHTalito 3a JOINOMOrOI0 pIi3HOMaHITHMX MOBHHMX 3ac00iB TIpolLieCy CTBOPEHHS I  pO3ropTaHHsS
KOMYHIKaTHBHOTO TPOCTOPY, 3yMOBJICHOTO 3ITKHEHHSM PI3HUX IMOIIAIB, MOTpeO, LIHHOCTEH JIIHIBOIEPCOH, IO
MEPEPOCTaE B CYINEPCUHICTh PI3HOTO CTyMEHs pi3KocTi. TpaauiiiHuMu st KOHQIIIKTHOT KOMYHIKAIlii eMOIisIMU
BUCTYNAIOTh Y IEpILIy Yepry eMollii Tak 3BaHOr0 HETaTUBHOTO CIIEKTPY — Bifpasa, THIB, MPE3UPCTBO, COPOM,
cTpakiaHHs, ctpax [1]. [Ipenmerom Hamoro KociikeHHS OCTae (PyHAaMEHTAIbHA EMOLIis THIBY.

['HiB — HOYYTTS CHIILHOTO 0GYPEHHS; CTAH HEPBOBOTO 30YKEHHS, PO3IPaTyBaHHs. Floro KOHCTHTY THBHUME
O3HAKAMH € arpeCUBHICTH, HANPYXCHICTh, IMITYIbCHBHICTh, CHEPTilHICTh, aKTHBHICTh, CHJIA, 3ACOLTBIIOrO JiTKa
CIPSIMOBAHICTh HE TIEBHOTO Cy0 €KTa (IIEBHUH 00’ €KT, IeBHA 00CTaBHHA, IIEBHE SBUILE TOIIO), 3a3BHYail HEraTHBHA
(hYHKIIHHICTh Y KOMYHiKaii [2].

Emorist THIBY sICKpaBO penpe3cHTOBaHA 3a JOMOMOTOK PI3HOMAHITHHX MOBHHX 1 HEMOBHHX 3acO0iB.
DpaseosoriuHi OJUHUII — K 3rOpHYTI 00pa3HO-OI[IHHI MOBHI CTPYKTYpH — OepyTh y mnpolieci BepOasizawii emoiit
aKTHBHY Yy4acTb. AKTyaJbHUMHM TpH 1[bOMY BHCTYNAlOTh 3ICTaBHI JOCITIIDKEHHS PIi3HOCTPYKTYpPHOTO
(hpas3eosoriyHOro Marepiaiy.

Emoris rHiBy Ha Matepiaili ykpaiHCbKOT i aHriiicbkoi (hpazeosiorii 3HaX0AUTh BUSB Y PI3HHUX acleKTax:

1) akTuBHa arpecisi (BUpaskeHa mpouecyaibHO, IEBHUMU TisIMHI), 30KpeMa BepOabHAa: yKp. Oymu 2you,
Konuaumu 2y6y ‘cepIuThcs, oOpaxxaThcs Ha KOro-HeOyIb , Mamu dcaib 00 K020 ‘BiAdyBaTH HE3aJ0BOJICHHS KHM-
HeOyb; HapiKaTH, 0OpakaTHCs, CEPIAUTUCT Ha KOTOCh , cepye Oepe Ha Koo, cepye Habieac Ha K020 ‘XTO-HEOYIb
CEepANTHCS, THIBAETHCS HA KOTO-HEOY b, 6epeamu epomu Ha K020 ‘Iy>Ke THIBAaTUCS, CEpANTHCS Ha KOTO-HEOYIb, TasiTH
KOroch; OypXJIMBO BHSIBJISITH CBO€ HE33JOBOJICHHS, PO3APATYBAHHA , GAMCKUM OYXOM OUXAMU HA K020 ‘IyXKe
CEepANTHCS, THIBATHCS, 3TTUTUCS HAa KOT0-HEOY/1b, CTPUMYIOUH JI0 TIEBHOTO Yacy NPSIMHUIA BHSIB CBOIX HOYYTTIB’, Mamu
3y6 Ha KO20 ‘CepIUTHUCS, THIBATHCS HA KOTr0-HEOY/Ib; 3aTaiTH HEBIOBOJIEHHS, 3JIICTh POTH KOTO-HEOY b, IIParHyTH
3pOOUTH TIPHUKPICTh, HEMPHUEMHICTH KOMYCH’, MOKpUM PAOHOM HA K020 ‘CEPANTO, 3 CEPHO3HUMH IMPETCH3iIMHU
HAamnajaTH Ha KOTOCh, JIAITH KOTOCh, JIOKOPSATH KOMYCh’, 1i3mu y nasuKy ‘CepUTUCS, THIBaTHCS 0€3 IOCTAaTHIX Ha Te
MACTaB’, Mamu Xpan Ha Ko2o ‘CEpANTHUCS, 3JOCTUTHUCS Ha KOTO-HEOYAb’, sIK NPUCKOM obcunamu Ko2o ‘pamnToBO
Bpa3UTH, CXBUJIIOBATH, 3aCOPOMUTH, PO3CEPANUTH 1 T.iH. KOTO-HEOYL’, ajc cunamu ocHem ‘IyXe CEpIUTO, THIBHO
po3moBiaTy’ (13 ®@O); aura. blow a gasket, blow your top, do your nana, get your dander up, go crook, lose your rag
‘BTpavaTy caMOBJaJaHHs; cTaBath 3nuM’, fly off the handle ‘BTpauatu camoBIamaHHs panToBo ab0 HEOUiIKYBaHO’,
Mlip your lid “panToBo 60>xeBOITH 200 BTpadaTH CAMOKOHTPOJIB’, see red ‘parToBO CHIIBHO PO3IIIOUYBATHCh , get off
your bike ‘poznpatyBarucs’, rattle someone’s cage ‘3MyIIyBaTH KOTOCh BiJUyBaTH T'HIB a00 po3apaTyBaHHS,
3a3BUYail HABMUCHO , put someone’s nose out of joint ‘3acMy4yBat abo JIpaTyBaTH KOTrock’, give someone the pip
‘BUKJINKATH Y KOTOCh PO3/IpaTyBaHHs abo Jienpecito’, rub someone up the wrong way ‘paTyBaTh 4H BiALITOBXYBaTH
KOTOCh’, get on someone’s quince ‘nApatyBaTH abo 3JIUTH KOTOCh’, get on someone’s wick ‘napatyBaTu Korocs’, make
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someone’s hackles rise ‘motutn abo 00yproBaTH Korock’, make your blood boil ‘o0GyproBatu’, vent your spleen
‘BIJIBHO BUPAXATH CBill THIB 9N HE3aJOBOJICHH: , a red rag to a bull ‘00’exT, BUCIIOBIIIOBaHHS a0 s, sSIKi HAIICBHO
KOTOCBH CIIPOBOKYIOTE 200 po3mioTsTh’ (20 ©O);

2) 3JicTh IK MOMEHTHA 200 MepMAHEHTHA 03HaKa cy0’eKkTa KOHGIIKTHOI KOMYHIiKaLii: YKp. asxc y pomi
YOPHO Y K020 ‘XTO-HEOYMb y)KEe CEpAUTHH, TIOTHIA’, niddumutl Oicom ‘TyxKe CEPAUTHIA’, 5K MYXAd 6 CRACIEKY ‘XTOCH
31U, CepIUTHH, YiIUTUBUH 1 T.1H.”, 51K oneueHutl ‘TyKe 30yIDKCHUM, CepAUTHUH 1 T.1H.”, MyXda cina HA HiC KOMY ‘XTOCh
y MOTaHOMY HACTpPOI, IPaTyEThCs, HEPBYE 1 T.IH.; CEPAUTHHN’, AKACL MYXa GKYCULA K020 ‘MI0-HEOYIb CIPUYNHUIO
KOMYChH IOTaHHUI HAaCTpil, XTOCh APAaTyeThCs, HEPBYE 1 T.iH.; CEPAUTHU’, AK MYXad 6KYCULA KO20 ‘XTOCH CEPIUTHH,
37U, HE B HACTPOI , § He NPUCMYRAUCS 00 K020, i He RPUCMYRUMU 00 K020, I RPUCTHYRUMUCH CHPAULHO ‘ ITy¥Ke TOPIUH,
CepIUTHH, 3apO3yMiIM 1 T.iH.’, Oe3 nanuyi i He nidcmynail 00 K020 ‘XTO-HEOyIb Iy>Ke TOPIAOBUTHMU, MUAXATHH,
CepOuTHii 1 T.1H.”, 3 cepyem ‘CEPIHTO, 3 THIBOM, 31 3MICTIO’, ni0 cepoumy coouny ‘cuepecepas’ (13 @O); anru. froth
(or foam) at the mouth, spit blood ‘6ytu myxe 3mum’, breathe fire ‘0ytn moto 3mum’, have your monkey up ‘Oytn
3MUM’, go through the roof ‘panToM cTaBaTH OyXe 31HM’, have a cow ‘CTaBaTh 3JHM, CXBHJIHOBaHUM abo
pO3IpaToBaHUM’, g0 spare ‘CTaBaTH HAI3BUYAWHO PO3NOYCHHM abo 30eHTEeKeHHM’, go non-linear ‘OyTh myxe
CXBHIJILOBAaHUM a00 371MM, 0COOJIMBO Uepes3 MEeBHY OJEPKUMICTE’, do your nut ‘OyTH DyXe 37TUM a00 CXBUIbOBAHUM ,
have steam coming out of your ears ‘OyTH ay’ke 31IUM a00 po3aApaToBaHuM, have a cob on ‘OyTH po3apaToBaHNM 200
B IIOTAHOMY HACTpO1’, hot under the collar ‘3muii, o0ypenuii abo 30eHTeKEeHUN’, bent out of shape ‘cepauthii abo
CXBWIbOBaHUIL, fit to be tied ‘nyxe 3muit’ (14 ©O);

3) 3aicTh, eKCNJIIKOBaHA 32 JIOTIOMOTI'010 30BHILHOCTI JIIOAMHHU (3/1€0UILIIOr0 — MOTJISIAOM): VKP. Kuoamu
602HeM ‘HETIPHUSAZHO, CEPJUTO, BOPOIXKO 1 T.1H. IMBUTHCS Ha KOTO-HEOYIb’, Memamu o4uMa icKpu Ha Ko2o ‘CepIuTo, i3
3ITICTIO TUBUTHUCS , 04l Memaioms iCKpu yui ‘XTOCh JAUBUTHCS THIBHO, JIFOTO, CEPIHTO i T.1H.", K X0I00HOW 600010
060amu K020 ‘CepAWTO, HENPHSA3HO, XOJOJHO MNOAWUBHUTHUCA , AUXUM OKOM ‘CEPAUTO, 3 HENPHS3HIO, 3IICTIO
TIOUBUTHCS , 04l ONUCHYAU SHIBOM Yui ‘XTOCH TIIIHYB IyXKE CEpAHUTO, CYBOPO, 13 3IICTIO i T.IH.”, depmu KOCAKA HA
K020 ‘HETIPUSI3HO, CEPAUTO TOIIAIATH Ha KOT0-HEOYAb', Kpecamu ouuma ‘THIBHO, CEPIUTO ITUBUTHUCS, MOTJIAIATH
Memamu epomu i OIUCKABKYU HA KO20 ‘BUTIISAIOM BHPaXXaTH THIB, 00ypEeHHS, HE3aJOBOJICHHS KUMCh, YAMCh; CEPIHUTO
JMBUTHUCA , OUBUMUCA 3aUWMOP2OM ‘BUPAKATH NOTIIAIOM BEJIMKE HE3aOBOJICHHS KUM-, YAM-HeOy b, MATH CEPAUTHI
BHTIIAA, OUBUMUCA OicOM HA Ko20 ‘MaTH CEpAWTHH, HEBIOBOJICHUN BUTIISA, CEPOUTUCS , ougumucs 6acom ‘Matu
CePIUTHI, HeIPHUSI3HUMA, TOXMYPHU BUTIIA , AJC O4L pO2OM KOMY Yy KOTO-HEOY b IyKe He3aJOBOJICHHUI, HACYTUICHUH,
cepmutuii Bursan’ (13 ®O); anri. give someone the hairy eyeball ‘nuBUTHCS Ha KOTOCh HECXBAJIBLHO ab0 CEpIHTO,
0CO0JIMBO 3 4AaCTKOBO onyIineHuMH nosikamu’ (1 ®O);

4) BiTUyTTS 3aCNOKOEHHSI WiCJsl CTaHy 3JIOCTi: YKp. 6ioxooumu cepyem ‘TIepecTaBaTH THIBATHCA,
CEPIUTHCS’, 8i0MaHymu cepyem ‘TEPECTaTU CEPIAUTUCS, OOpaKaTHCS, THIBATUCS HAa KOr0-HEOY/ b, CTaTH TOOPININM,
YyHRHIMUM, nidocumamu xeicm ‘yramMOBYBAaTH CBiif 3amali, 3aTSATICTh 1 T.IH. B 4OMY-HEOy/b; YTHXOMHUPIOBATHUCS,
3aCIIOKOKOBATHCS , cepye cmueHe ‘XTO-HeOYyIb 3aCIOKOIEThCs, 3a0yBaroun Mpo o0pasH, MepecTae CepIuTHCS Ha
KOTOCh’, depoicamu cebe 8 pykax ‘CTPUMYBAaTH CBOi MOYYTTS, HaMaratucs OyTH CIIOKIHHHM, BOJOIITH cO0OI0 B
HEe3BUYaWHIN CHUTyallii, B HEPBOBilf OOCTAHOBII TOIIO’, 60.100imu c060I0 ‘TPUMATHCS BPIBHOBA)XXEHO Ta CIOKIHHO;
ym™mita crpumyBatucs’ (6 @O); aHIIL. count to ten ‘paxyBaTH IO NECATH i HOCOM, MO0 HE BigpearyBaTH Ha IIOCH
THIBHO', keep your shirt on ‘He BTpadaTH CaMOBJaJIaHHS; 3aNHIIaTHCS ciokidauM’ (2 ©O).

BHCHOBKH 3 1aHOTO IOCJTA)KEHHSI i TepCNeKTUBY MOAAIBIINX PO3BiIOK y IaHOMY HANpPsAMi

Emortist THIBY — yHAaMEHTaIbHA €MOIlisi MOBHOT OCOOKMCTOCTI, YaCTO €KCILTIKOBaHa came B KOH(IIIKTHIH
MDKOCOOHUCTICHIN KOMyHiKalii i XapakTepr3oBaHa CHIBHUM OOypeHHsIM, 30y DKEHHSIM 1 po3/ipaTyBaHHsIM. MoxxHa
KOHCTaTyBaTH, IO THIB € YHIBEPCATbHUM MOYYTTSIM, SIKE MEPESIKUBAIOTH MOBII O€3BITHOCHO 0 HAI[IOHAIBHOL
NPUHAJIEKHOCTI, MPO IO CBiYaTh BUOKPEMJICHI CIUIbHI aclleKTH CeMaHTH4HOI penpeseHTauii wiei emorii Ha
MaTepiani yKpaiHChKOi W aHTIIHCBhKOI (ppa3eonorii (akTuBHA arpecis (BUpakeHa MpOIEeCyallbHO, TICBHUMH MdisIMH),
30KpeMa BepOallbHa; 3IICTh K MOMEHTHa a00 MepMaHCHTHA O3HaKa Cy0’€KTa KOH(IIKTHOI KOMYHIKAIlil; 3ICTh,
eKCIUTIKOBaHa 32 JOMTOMOTOFO 30BHIIIHOCTI JIFOUHHU (37e01IhIIOT0 — MOTISIOM); BIAUYTTS 3aCTIOKOEHHS IiCIIS CTAaHY
37I0CTi), XOYa KITBKICHO W TpEICTaBICHI AENm0 MO-Pi3HOMY: THIB SK MpOIeC, i OUIBII XapaKTepHUH Ui
aHTJIIICEKOMOBHOT €EMOTHBHOI KapTHHHM CBITY; BOAHOYAC BepOai3allis epeaBaHHs IHIiBY 30BHIIIHICTIO, ITOTJISIOM,
a TaKOXK CTaHy 3aCIIOKOEHHS € XapaKTepPHUMH O3HAKaMH B IIEpIIy Yepry came yKpaiHChKoi (pa3eosiorii; onmc THiBy
AK 03HaKH 0COOMCTOCTI OHAKOBO 3HAUYIIMK K I YKPaiHCHKOI, Tak 1 A aHTMHCHKO1 (pazeosnorii. EMomis rHiBy
Ma€ TOTYKHUH KOH(MIIKTOTeHHUH (SIKHUH 37aTeH CIPUYMHUTH KOHQUIIKTHY KOMYHIKAIil0) Ta BIAaCHE KOH(DIIKTHUHA
(sIxmit 6e3nmocepeHbO BTIFOE KOHGUIIKTHY KOMYHIKAIIi0) ITOTEHITial.

VY mepcrekTHBi IJIAHYEMO TOCTIIWTH, SIK Y KOHQUIIKTHIA KOMYHiKamii peami3yloThCSl pelTa HeraTHBHHUX
eMoIIii (Bigpasa, Mpe3upCcTBO, COPOM, CTPa)KIaHHS, CTpax) Ta YMOBHO MO3UTHUBHI €MOIIii 3allikaBI€HHs, PaJ0CTi,
3IMBYBaHHS, 30€HTE)KEHH, 30KpeMa Ha CTaJil rapMoOHi3amii Mi>KOCOOUCTICHOTO KOH(IIIKTY.
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