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XMeNbHULBKHI HALlIOHATBHUH YHIBEPCUTET

KOMYHIKATUBHI CTPATEI'TI IOJOJIAHHS TPYIHOIIIB BUCJIOBJIIOBAHHA
AHI'JIIACHKOIO MOBOIO SIK THO3EMHOIO

Y cTarTi oxapakTepu3oBaHo BuAN KOMYHIKATUBHUX CTPATErM, 1O BUKOPUCTOBYIOTbCS HE HOCISMU aHITIIMCbKOI MOBU A/1S
1040/1aHHST TPYAHOLYIB Y CrlifIKYBaHHL. PO3KPUTO CYyTb KOXHOI 3 HUX Ta HABEAEHO MPUKIEAN IX MPaKTUYHOIO 33CTOCYBAaHHS.
TlpoararnizoBaHo AOC/IAKEHHS Manau3ivicbkoro yHIBEPCUTETY LOAO YaCTOTHOCTI BUKOPUCTAHHS CTYAEHTaM-HOCIIMU apabebkoi Ta
KUTANCHKOI MOB HavibIfibLLI ITOLLIMPEHUX KOMYHIKATUBHUX CTPATErM Y MPOLIECI YCHOIO CIIyIKYBaHHS aHITIIMCbKO MOBOIO SK IHO3EMHOIO.
BianoBsiaHe JOCTIKERHS 6yJ10 MPOBEAEHO 1 A/19 CTYAEHTIB XME/IbHULIbKOIO HALJIOHA/IbHOMO YHIBEPCUTETY, SKIi BUBYAIOTH aHIJIIMCHKY
MOBY K iHO3eMHY. HIoro pesyrbTaT BUKIIGAEHO y CTaTTi.

KIt04oBI C/10Ba: KOMYHIKATUBHI CTPAaTerij, aHIr/iickka MoBa SK IHO3EMHAE, YCHE CIT/IKYBAHHS, BUC/IOB/IIOBAHHS, CTpaTerii
AOCArHEHHS abo KoMreHcauli, CTpaTerii yHUKHEHHS 360 CKOPOYEHHS], DiBEHb BOIOAIHHS MOBOIO.
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COMMUNICATION STRATEGIES FOR OVERCOMING DIFFICULTIES
WHILE SPEAKING ENGLISH AS A FOREIGN LANGUAGE

The paper describes the types of communication strategies used by non-native English speakers to overcome
communication difficulties. The essence of each of strategy has been revealed and practical examples of their application have been
given. Definitions of communication strategies for learners of English as a foreign language have been generalized. The most widely
spread typologies of communication strategies have been presented and characterized in the article — generalized classification by
E. Tarone, C. Faerch, G. Kasper and G. Willems and classification by M. Celce-Murcia. All the strategies can be divided into two groups
— avoidance or reduction strategies and achievement or compensation strategies. The former group includes topic avoidance and
message abandonment and the latter group includes literal translation, language switch (to the native language, as a rule),
foreignizing, approximation or generalization, word coinage, circumlocution, all-purpose words, self-correction or restructuring, appeal
for help, stalling or time-gaining strategies.

In order to identify the most effective communication strategies used by those who study English as a foreign language
and the frequency of their use, a special survey has been conducted at University of Malaysia among Arab and Chinese students
studying English as a forejgn language. The results of the study were summarized separately for students with the high level of
language proficiency and with the low one, as this is the factor that influences students' choice of communication strategies. The
same survey was conducted by us among Ukrainian students who study English as a foreign language at Khmelnytskyi National
University in the specialties "Secondary education. English Language and Literature” and “Philology. Applied Linguistics” (106
students). When comparing the results of the survey of native Chinese and Arabic students and native Ukrainian students, it becomes
obvious that the rating of strategies differs slightly, but not significantly. At the same time, it was noticed that in both cases, students
with the high level of language proficiency use strategies of achievement or compensation more, and practically do not use strategies
of avoidance or reduction, in contrast to students with low language proficiency.

Key words: communication strategies, English as a foreign language, oral communication, message, achievement or
compensation strategies, avoidance or reduction strategies, language proficiency.

ITocTaHoBKa Mpo0/1eMH y 3arajiIbHOMY BHIJISIAI
Ta ii 3B°5130K 3 Ba)KJIMBUMHM HAYKOBHUMU UM NMPAKTUYHUMU 3aBJAaAHHSIMHU

BuBYeHHs iHO3eMHOT MOBH IEPIII 32 BCE CIPSMOBAHE Ha peaji3allilo BMIHHS CIIIKYBaHHS, K€ € CKJIaHUM
KOTHITHBHHUM, EMOLIIHIM Ta COIialIbHUM ITpO1iecoM. J[yisi moJermeHHs CIJIKyBaHHSI MOBIII MalOTh 3HANTH e)eKTUBHI
3aco0H, 3a IONIOMOTOI0 IKMX BOHH MepelaBaTUMYTh CBOT [yMKH Ta BUCJIOBJIIOBAaHHS, aJ’Ke YCHE CIIIJIKYBaHHS — LI€ HE
JIMIIE 3HAHHS TPAMAaTHKW Ta JIEKCHKH, & W 3JAaTHICTh IUIaHYBaTH Ta CTPYKTYPYBaTH BHCIIOBIIFOBAHHS, IO BHMarae
JIOCTaTHBOTO PiBHS KOMYHIKaTHBHOI KOMIETEHTHOCTI. KoMyHIKaTHBHA KOMIIETEHTHICTD CKJIaa€Thesl 3 3 KOMIIETEHIIH:
rpaMaTHYHOI, COLIOIIHI'BICTUYHOI (COLIOKYIIBTYPHI MpaBHJiIa Ta MpaBHJIa JUCKYPCY) 1 CTpaTerivHOi, IKka BU3SHAYAETHCS
SK BepOaJbHI Ta HeBepOaJbHI KOMYHIKAaTHBHI CTpaTerii, 10 BUKOPHCTOBYIOTHCS [UIi KOMIEHcalii TPYAHOLIB y
cninkyBaHHi. Ha ocoOnmBy yBary y KOHTEKCTI HAIIOro JOCIHIJDKEHHS 3acCiyTrOBY€ CTpaTeriyHa KOMIIETEHLs, siKa
JIOCSITAETHCS IUIIXOM BHKOPUCTAHHS KOMYHIKATHBHHUX CTPATETiH 1 aKTHBYETHCSI, KOJIM MOBEIb HE MOXKE BHCIIOBUTH
JIYMKy 4epe3 Opak HEOOXIJHHUX JIIHIBICTHYHUX pecypciB. KomyHikaTMBHa cTparerisi — e TexHiKa e(eKTHBHOTO
CIUIKYBaHHS 1 JOCSTHEHHS OCHOBHMX KOMYHIKaTUBHUX IIinieil. KoMyHiKaTHBHI cTpaTerii po3pobiieHi 3 ypaxyBaHHIM
LiTbOBOI ayauTopii. BOHM € crierianbHO po3poOICHUMH 711 MAPKETHHTY, PEKJIaMH, MO THKH, TyONiYHIX BUCTYIIIB,
KoopauHarii mepconany, 3MI, ncmxornoriyHoro BuBY Tomio. CrhemiaapHO po3pobiIeHMMH € ¥ crparerii s
CHIJIKyBaHHS 1HO3eMHOIO MOBOIO, KOJIM He HOCIT MOBH HAMAraroThCsl BUCJIOBUTH AYMKY U JOCSTHYTH KOMYHIKATUBHUX
LJIEH 3 HOCIAMHU 1HO3EMHOT MOBH.

AHaui3 1ocaigxeHb Ta nyoaikamin
VY HaykoBO-TleIaroriuHiil jitepaTypi mpoOieMi KOMYHIKaTHBHHX CTpaTerid NPHUIUICHO YUMaio YyBarw.
Cepen ykpalHCBKMX BYCHHX Mi€r0 mpobOiemoro 3aiimamucs @. Bauesuu [1], A. JleBunpkuii, T. HabGepexHesa,
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P. IToBopo3utok [2], I'. ITouexmos [3] Ta iH. 3aCHOBHUKAaMHU OCHOBHHX KJIacH(iKaIliil Ta TUIOJIOT1H KOMYHIKATUBHHX
crparteriii € E. Bialystok (1990), C. Faerch ta G. Kasper (1983), E. Tarone ta G. Yule (1989), G. Willems (1987).
Cyu4acHi TOCIIJHUKH NPOJOBKYIOTh PO3BUBATH TEMY 3aCTOCYBaHHS KOMYHIKATUBHHX CTpaTerii He HOCISIMH MOBH
Ul mojonaHHs TpyaHowiiB cminkysauus (M. Aliakbari (2009), N. Fariza, A. Karimi, W. Lam (2012)), npote
MOAAJIBLIOTO BUBYEHHS TOTPeOye MUTaHHS €)EKTUBHOTO Ta CBIJIOMOTO BUKOPUCTAHHS KOMYHIKaTHBHUX CTpATeriil, a
TaKO’X BHUSIBIICHHS HAWOUIBII OIIMPEHNXK CTPATETiH A TOTO, 00 PO3BUBATH HABUYKH 1X BUKOPHUCTAHHS HE HOCISIMH
MOBH Y TIpoIieci ii BUBUCHHS.

IcHye unmaio BU3HaYeHh KOMYHIKATHBHUX CTPATETi ISl CIIIKYBaHHS iHO3eMHOIO MOBOIO. HaBenemo nesiki
3 HuX. C. @epu ta Jx. Kacmep BM3Ha4aloTh KOMYHIKaTHBHI CTpaTerii SK CBIIOMHH IUIaH IOif A pO3B’sI3aHHA
MOTEHINIHOI TPOOIIEMH y JOCATHEHHI IEBHOT KOMYHIKaTHBHOI 11ii [7, C. 77]. 1. BsumncTok Bu3Ha4Yae KOMyHIKaTHBHI
cTpaTerii K CHCTEMAaTHYHI MiAXOAM, SKi BHKOPHCTOBYIOTHCS MOBIEM IJIsI BHPaKEHHS CBOE! AYMKH iHO3EMHOIO
MOBOIO B yMOBaX HEJIOCTaTHIX MOBHUX 3HaHb Ta JIHIBICTUYHHX PECYPCiB IS MOBHOLIIHHOTO CriNKyBaHHs [5, €. 130].
E. TapoyH TpakTye KOMyHIKaTHBHI CTpaTerii sIK CIIJIbHY CIIPOOy ABOX CIIBPO3MOBHHMKIB JINTH 3rOJH Y CUTYaMisiX,
KOJIM MOBIII HE B 3MO31 BHCJIOBHTH CBOIO JIYMKY onHieto moBoto [11, C.29]. KomyHikaTuBHI cTparerii Takox
TPaKTYIOThCS K TEXHIKa T0/I0JIaHHS TPY/IHOIIB CIIIJIKYBaHHS Y CUTYaMisX, KOJIU OJJMH 3 CIIIBPO3MOBHHUKIB HE BOJIOJIE
1HO3eMHOI0 MOBOIO JOCKOoHao [14, c. 45].

DopMyIIOBAHHA Lijed cTaTTI
Meta craTTi — y3aralbHHUTH BiIoMi KOMYHIKaTHBHI CTpaTerii, SKi BUKOPHCTOBYIOTHCS HE HOCISIMH
AHTITICPKOT MOBH B YCHOMY CIIIJIKYBaHHI, Ta iX THIOJOTi{, BU3HAYATH HAaWOUIBII MOIIUpPEHi cTparterii cepen
CTYICHTIB, 5IKi BUBYAIOTh aHINIIHCHEKY MOBY SIK 1HO3EMHY, a TAKOK OKPECJIUTH 3acaiy e(eKTUBHOTO i CBITOMOrO iX
BUKOPUCTAHHSL.

Bukisiag ocHOBHOTO MaTepiany
VYci kOMyHIKaTHBHI CTpaTerii sl THX, XTO BUBYA€ aHTIIHCHKY SIK IHO3EMHY, 1 HAMAraeTbcsl CIIKYBaTUCS
HEI0, TPAAULIIHHO MOKHA ITOUIMTH Ha JIBI TPYIIH: CTpATerii CKOPOUeHHs a00 YHUKHEHHsI BUCIIOBIIIOBaHHS Ta CTpaTerii
JIOCATHEHHs abo komreHcailii (Tabm. 1).

Ta6mums 1.
V3araabHeHa kinacupikauis Hal0iIbII NOIIMPEHUX KOMYHIKATUBHUX CTPAaTerii,
agantosaHna 3a E. Tapoynom (1977), C. ®@epuem Ta ;. Kacnepom (1984) Ta k. Binemcom (1987)

CTpaTeri'f YHUKHEHHSA abo CKOPOYCHHS BUCJIOBJIIOBAHHA

1 YHUKaHHS OPEeAMETY pO3MOBHU YHUKaHHSA
2 BigMoBa BiJ IPOIOBIKEHHS PO3MOBH
Crparerii gocsaraeHHs: a0 KoMIIeHcaii
3 [epubpas IuTepninrBanbHi cTpaTerii -
4 Anpokcumaris abo y3araJpHEHHs niepe6avyaroTh Iepexis 3 oHieT MOBH
5 BukopucTanHs 6araToliJbOBHX CliB Ha iHIIy
6 YTBOpEHHS] HOBOTO CJI0BA InTpaniarsaneHi cTpaTerii —
7 byKBaJbHHIi IIepeKIa nependavyaroTh BAKOPUCTAHHS JIHIIE
8 HacninyBannst gpounonorii inosemuoi mosu (foreignizing) 1HO3eMHOi MOBU
9 IMepexix Ha iHNTy MOBY (pinHY)

10 [IpoxaHHs Ipo JOIOMOTY
11 CamoBHIpaBiIeHHsI 200 PECTPYKTYPYBaHHSI BUCJIOBIIIOBAHHS
12 3arsiryBaHHs a00 BUIpaBaHHs 4acy

PosrisiHeMo ieTanbHillle CyTh KOXKHOI CTparterii Ta HaBeJeMO NPHKIAIU iX MPAaKTUYHOTO 3aCTOCYBaHHS.
Crparerii ckopoueHHS a00 YHUKHEHHS BUCIIOBIIOBAHHS BKJIIOYAIOTh:

1. YHukaHHs npeaMeTy po3MoBH. L[5 cTpareris Mae Miciie, KOJIM MOBEIlb HAMAraeTbcsi YHUKHYTH 3TaIKH ITPO
MIEBHUII NpeJMeT MOBJICHHS, IS CHUIKYBaHHS NPO KM MOBELb HE Ma€ JOCTATHHOT'O CIOBHHMKOBOTO 3amacy abo
rpaMaTHYHMX 3HaHb. Y TAaKOMY BUIIAJIKy MOBELb 3MiHIOE TEMY PO3MOBH ab0 mepeBoauTh 11 y iHe pycio [13, ¢. 352].

N: ... Do you ah... do you consider yourself ah... part of the.. what they call the new breed of Japanese young
people.

S: Un.. yes, | think so, but.. | am the... between.. new generation and old people? so called old people.

N: Um..

S: un.

N: What do you mean by “between’?.

S: Un... cause... (pause) ah... | thi-... What's what's the new generation's idea, do you think?

2. BinMoBa Big mpoIoBKEHHS PO3MOBH — MOBEIb IIOYNHAE BUCIOBIIOBATHICS PO EBHUN MPEAMET IH
SIBUIIE, aJI¢ IPUITHHSE PO3MOBY, TOMY 10 HOMY Ba’KKO BHCIIOBUTHUCS iHO3eMHOKO MOBOIO [5, €. 140].

N: Ummm ... why is it called Crater Lake?

S: Why ... called?

N: Why is it called Crater Lake?
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S: Ah ... I'm not sure but ... the .. maybe in the first ... Um ... crater means the .... Ah ... I don't know how to
explain ... (laugh)

*kk

1t’s an insect er.. a big one, with wings...er.. It’s like a big grasshopper ... well, never mind.

Crparerii nocsrHeHHs1 800 KOMIIEHCallil BUKOPHCTOBYIOTHCS, KOJIM HEOOX1THO TOCATHYTH METH KOMYHIiKaIlii
1 IpUCTOCYBATH CBOE BHCJIOBIIOBAaHHS BIiAMOBIIHO 10 OOMEKEHHX JIHIBICTHYHHX pecypciB. MOBII He YHHKAIOTh
MpeaMEeTy PO3MOBH, HE EPEPHUBAOTH ii, a BAKOPHCTOBYIOTh YCi HAasIBHI IM pecypcH, o0 BUCIOBUTH AyMKY [4, ¢. 11].
Taki cTparerii BKIIOYaIOTh:

3. Ilepudpaz — omuc miTEOBOTO 00’€KTY 200 HaBEAEHHS MPUKIIALY, CXOXKOTO 10 HHOTO (HATIPHKIIAM, SIKIIIO
MOBeIlb HE MOXXe MPHUIaJaTH CIOBO «IITOMOP» aHTIiHCHKOK MOBOIO, BiH MOXe omucaTu ioro «the thing you open
bottles withy, skito HeMOXIIHBO 3ragaTh CIOBO «KpuHuyAy, MOKHa BUKopHcTaTH ii ormuc «People in villages still use
eh... deep round holes to get water from underground...», mo6 omucatu 3yOHy HUTKY, MOKHa ckazatu “That thing
you do to remove food between your teeth... ”; sxio Baxxko 3ragaT CIOBO «BYTIICBOII», MOXHA CKazaTh «SO, it IS
good way for the sport ah.. sports ah... people to ah... eat ah.. bread or rice or spaghetti... something like that. »; cioso
«8unaposysamucsy MOXKHa onmcaTd Tak: «it becomes a gas» Tomro.

4. ATpoKCHMAIlisi — BAKOPUCTAHHS albTEPHATUBHOTO TEPMiHY, KM BUpaKa€e 3HAUCHHSI LJTbOBOTO 00’ €KTY
(mexcryHOl OAMHMLI) siKOMOTra TovHime. Hampukian, SKIo MOBelb He aM’ATa€ aHTJIHCHKOTO €KBIBAJICHTY CJIOBA
«BIMPUNLHULL 4OGeH», BIH MOXKE BUKOPUCTATH y3aralbHIOBaJIbHE «Ship»; SKIO XOUeThCs 3rajaTH MOpOIY COOaKH
«makca», a NOTPIOHE CIOBO HE «IPUXOIHMTHY, MOXkHa ckasaru: “They have this long funny-looking dog”; sxmio
MOTPiOHO CKa3aTH «1ogepuy, a MOBEIb HE 3HAE aHMITIHICHKOTO EKBIBAJICHTY, MOKHA BUKOPUCTATH CIIOBO «Shoesy [4,
c. 12]. Tamni npuxnaau: My father.. is ah.. president of eh.. junior high school, and.. my mother is a president of
kindergarten («president» = «principal»). Eh... I... went to:: uh.. Mikuni port to Oki island in a small boat, ah!, we
need two days. («went» = «sailed»).

5. BukopucranHsi «0araToliyIbOBUX» CIIB — Nependayac BUKOPUCTAHHS 3arajbHUX, TaK 3BaHUX «ITyCTHX)
JIEKCUYHUX OJAWHHMIIb, Y KOHTEKCTaxX, KOJIM MOBEIb HE MOXKE NpHUragaTd MOTPiOHI clioBa BY3bKOro 3Ha4eHHSA. B
aHrIACHKIM MOBI 11 Taki cioBa sk thing, stuff, what-do-you-call-it, thingie ta iumii. “There are so many things going
on onstage. The lighting, the dancers, the props and other stuff.”

6. YTBOpEHHSI HOBOTO CJIOBa — II¢ CTBOPCHHS HEICHYIOUOTO CJIOBA B aHTJIIICHKIM MOBI Ha OCHOBI THIIOBUX
TpaBMJI CIIOBOTBOPEHH aHIIiiichkol MoBH. Hampukman: «vegetarianisty 3amictb «vegetariany, «Cookery samicme
«Co0k», «mobums uumamuy — «book friendlyy; «noszaypounuii uwacy — «post-lessony, «footballist» 3amicts
«footballery. “The presidentiables are having a debate tonight. ”” (TepmiH, BUKapOyBaHHii [l «KAHAUIATH Y PE3UICHTA).

... ah... we have to uh... uh.. internationalization, but.. before.. before that we have uh.. Been internationaliza-
, internationalizated (mpukitag HaMaraHHst yTBOPHUTH CIOBO «IHTE€PHAIIOHATI3YBATIY).

7. BykBajabHHU epeKsa JIeKCHYHOT OIUHHUIII, 1TIOMH, CKJIAIHOTO CJIOBA uu CTpyKTypu. Hanpuknan: 3a nac!
— For us! Barawmysamu ckandan na nycmomy micyi — to make a scandal on an empty place.

8. Hacmimysauust ¢onomorii inosemuoi mosu (foreignizing) — BukopucranHs cioBa pigHOI MOBH,
MIPUCTOCOBYIOYH HOTO A0 aHTIIIHCHKOI 32 JOIIOMOTO0 (DOHOIIOTII (3 BUMOBOYO aHTJIicbKOi MOBH) [12].

9. Ilepexin Ha iHIIYy MOBY (SIK IIPaBUIIO, PiAHY). BinOyBaeThes TO/I, KO MOBELL BUKOPHUCTOBYE CJIOBA UM
BHpPAa3H PiHOT MOBH Y TPOIIECi TOBOPIHHS aHTIIIHCHKOI0, OCKUTBKHA HOMY BHUSBHIIOCS HEMOXIIMBAM 3HANTH MOTPiOHI
anrmiiceki exBiBanenTn. Hanpuxnan: | like desserts with nuts, especially gicmawxamu.

10.TIpoxaHHs PO AOMOMOTY MOXe BiOyBaThCs 0E3MOCepPEeIHBO, KOJIU MOBELb 3BEPTAETHCS 110 JOIIOMOTY
JI0 aHIJIOMOBHOTO criiBpo3MoBHuKa (Hanpukiaa: “What do you call...? ) aGo onocepeikoBaHo, 3MiHIOIOYH IHTOHAITIFO
roJyioca, poOJIsiuu ray3y, BCTAHOBJIIOIOYH Bi3yallbHUI KOHTAKT, pOOJISTYM 3JUBOBAHMI/CIAHTEINYSHU I BUpa3 00IHIYsL,
BHKOPHUCTOBYIOUH MIMIKY, )KECTH, HACIITYFOUH TIeBHI 3BYKH TOIIIO.

11.Crpaterist caMoBUIIpaBIeHHS ab0 PECTPYKTYPYBaHHS BHCJIOBIIIOBaHHS Iiependayae, M0 MOBELb MOXeE
BUIIPaBUTH cebe caM y Tpoueci MOBICHHS a0o mepeOyayBaTH BHUCIOBIIOBaHHS TaKUM YHHOM, LIO0 CYTh
noBimomiteHnst Oyna 3posyminoro. Hampukman: mosers moxe ckaszatu «l feel welly, i Bigpasy x Bunpasutu ceGe
«l feel goody. [puknan pecTpyKTypyBaHHs BUCIOBIIOBaHHS: «/ am so... [ want to drink so much!» Y upoMy npukiazi
MOBeIb MaB 01 BUKOpHUCTaTh clioBo «thirstyy, ane, He 3ragaBum foro, nepeOyayBaB BUCIOBIOBaHHs. «At the time |
felt so... the atmosphere wasn 't that good» — MoBelp He 3Mir migibpaT MOTPiOGHOrO MPUKMETHHKA 1 Iepedpa3yBas
BucioBmoBanus. «He seemed so... bo... bour... bourgeois» — MmoBerb He Bimpasy 3Mir PaBUIILHO BUMOBHUTH CJIOBO i
BUIIPABIISB ce0e y IPOLeCi MOBIICHHS.

12. Crparerii BurpaBanHsi ab0 3aTSAryBaHHs 4acy — BHUKOPHCTaHHS (ijepiB ab0 BCTaBHHX CIIB ISt
3allOBHEHHS I1ay3, 00 MaTH y CBOEMY PO3NOPSAPKEHHI OLIbIe yacy AJisl 3ragyBaHHS IOTPIOHOTO €KBIBAJICHTY.
Hanmipae BukopucTaHHsl ¢inepiB MOXKe HETaTHMBHO BIUIMBATH Ha JICTKICTh CIIJIKyBaHHS, alieé aJeKBaTHE IX
BUKOPHUCTAaHHS I03BOJISIE BUTPATH Yac ISl MPpOAyMyBaHHA Bianosifi [9, €. 14-17]. o HaiOinbIn nmommpeHux ¢inepis
BigHOCsTH Taki: Well, now, let’s see, uh, as a matter of fact, you see ra inmi. ... It's very hard for me to answer..

— What are you planning to do after that?

—Well, actually... I haven’t really thought about it yet... But...

Y KOHTEKCTi HaIIoOro IOCIIHKEHHS BBAKAEMO 3a JIOLTPHE HABECTHU IIe OJHY KJIACHU(IKAI[I0 KOMYHIKATHBHIX
crpareriii 3a M. Cenbce-Mypcis, sika BHOKPEMJIIOE 5 BHJIIB KOMYHIKATUBHMX cTparerii [6, €. 20-23]:

1. YaukanHst 200 CKOPOUCHHS BUCIIOBIIIOBAHHS.
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2. Crparerii gocsaraeHHs abo KOMIIEHCAII].

3. 3aTsaryBanHs a0 BUTpaBaHHS 4acy.

4. CaMOMOHITOpUHIOBI cTpaTerii, sKki nependadarTh, IO MOBEIb Yy NPOLECi MOBJIEHHsS IOCTIHHO
MOHITOPUTB CBOE ITOBIJJOMJICHHSI, BUIIPABJISIE IOMUJIKY Ta YHUKAE 3aiiBUX a00 3aTsHKHUX nay3. CI0[M %K BiTHOCUTHCS
nepedpasyBanHs a00 101aTKOBE MOSICHEHHSI, KOJIM MOBIII HE OTPUMaJIH peaKLii BiJi CIiBpO3MOBHHKA 200 HE OTpUMaITH
peakiiro, Ha SKy cnojiBanucs. Hanpukian, cTyIeHT BUKOPHCTOBYE CAMOMOHITOPHHTOBY CTPATETii0, KOJH OIHACYE
CBOI TTOYYTTS CTOCOBHO JIOMAIIHBOTO 3aBAaHHs i yac kaHiky:: | hate doing homework. | mean, during weekends,
holidays, and summer break, you know, I understand the importance of homework...why we need assignments...
projects... but when you re on vacation or when you're on a trip somewhere, you can’t really enjoy the moment when
you re thinking of something you need to do... something... some school work you haven’t done yet.

5. IarepaktuBHI (KOOIEpaTHBHI) CTpaTerii, sKi Bigpi3HAIOTHCSA Bi MOMEPENHIX THM, IO MOBEUIb HE
HAMaraeTbCsl BUPINIMTH NPOOJIEMY Y CHUJIIKYBaHHI 3 BUKOPHCTAHHSM CBOIX BJIACHUX PECYPCIB, a 3BEPTAETHCS IO
JIOTIOMOT'Y 110 criBpo3MoBHUKa [12]. BoHHM BKIIIOYAIOTE:

1) mpsime i HempsiMe TpoxaHHs npo gonomory. [psme mependadae, Mo MOBElb 33/a€ BiIKPUTE MHUTAHHS
CTOCOBHO HEBIJIOMOTO CJIOBa iHO3eMHOI MoBu. Hanpuknan: It’s a kind of race, in which er.. they run and jump over
those things. What’s the name? 1lle onuu npukaz: S1: His face is covered with hair. He’s wearing a moustache and
a... S2: A beard.

Hempsime mnpoxaHHsS — Ii¢ CHTyawil, KOJM MOBELb XOdYe IOOWUTHCS IOIMOMOTH Bi CIIBPO3MOBHHKA
OTOCEPEIKOBAHO, BUKOPUCTOBYIOUM BepOanbHi 1 HeBepOanbHi 3acobu. Hampuknan: «l don’t know the name» 3i
3pOCTAr0YOI0 IHTOHAIIIEI0, T1ay3010, Bi3yaJbHUM KOHTAKTOM TOIIO. HeBepOanbHi cTparerii BUKOPUCTOBYIOTHCS, KOJIH
MOBEIIb 3aMiHIO€ JICKCHIHY OJJUHHIIO YU JiF0 MiMiKOO, )KECTOM, BUPa30M OOJIHYYS, 3BYKOIMITAIIIEI0 UH CYTIPOBOIKYE
BepOabHy CTpATETilo Bi3yalbHOO LTrocTpamieto [8];

2) crparerii yTOYHEHHS 3HAYCHHS, KO MOBEIIb TIOKa3ye, IO BiH HE 3p03yMiB a00 HEMPAaBUIBHO 3pO3yMiB
3HaveHHs. Cro/iu BiTHOCSITh TIPOXaHHsI MOBTOPUTH, YTOYHUTH M MiATBEpIUTH iH(opMauito (Hanpukias: | am sorry,
could you please say that again? Pardon? What do you mean? Did | understand you correctly?). Bupaswu, sixi
BUPAXAIOTh T€, 1[0 MOBEIIb HE 30BCIM 3p03YMiB CyTh, MOXKYTh OyTH BepOanpuumu (Sorry, | don’t understand; Sorry,
I couldn’t follow you) i neBepOanbHUMHU (HampHKIam, MycTHH 30eHTexeHHi morisia). CIoau K BIIHOCHTBCSA M
IHTEpIIpEeTaTUBHE YTOUHEHHSI, KOJIM MOBEIb IIEPEIHTYE 1 IiICYMOBYE YH ITPABUIILHO BiH 3p0O3yMIB CYTbh IIOB1IOMIICHHS
(You mean to say that...);

3) BiAMOBIfi, SKI BKJIIOYAIOTH MOBTOPH, mepedpa3yBaHHs, BUIPABICHHS, JIOMOBHEHHS YM CKOPOYCHHS
HOBIIOMIICHHSI, TiATBEP/PKSHHS a00 BigxuieHHs. Hanpukian, MOXHa TIOBTOPUTH CJIOBO, BXKUTE CITIBPO3MOBHHUKOM,
31 3pOCTAIOYO0I0 IHTOHAIIIEFO, OO MOKA3aTH, IO TEPMiH, BYXUTHI HAM, € HEBIJIOMIM MOBIIIO;

4) nepeBipka MpaBUIILHOCTI PO3YMIHHS 3a JOMOMOTOI0 HABIJIHUX MUTAHb:

Am | making sense? (1106 nepeBipuTH YU CIyXad po3yMi€ Te, 1[0 TOBOPUThH CITiIBPO3MOBHHUK);

How do you say this...? (1100 epeBipUTH YU pEUCHHS MOOYI0BAHO IPAMAaTHYHO KOPEKTHO);

Are you still there? Do you follow? (1106 mepeBipuTH 9 CIiBPO3MOBHUK YBaXKHO CIyXae);

Can you hear me? (1106 nepeBipuTH 41 CIIiBPO3MOBHHUK UIiTKO UYE).

3 METOI0 BUSIBIICHHSI HAWOIBII MOMIMPEHUX KOMYHIKATUBHUX CTPATETIH, sIKi BAKOPUCTOBYIOTHCSI THMH, XTO
BUBYAE aHIJIICHKY SIK IHO3eMHY, €(DEKTUBHUM € POBEACHHS JOCII/DKEHHS, SIKE Ma€ Ha METI BUSIBUTH YaCTOTHICTh
BUKOPHCTAHHS PI3HUX KOMYHIKaTUBHHX CTparerii, X e(exkTHBHICTb Ta piBeHb CBIIIOMOCTI BHKOpUCTaHHs. Take
JOCTIKEHHST OyJI0 TpoBelIeHO B Mamaii3iiichKoMy YHIBEPCHTETI cepell apaOChKUX Ta KHTAaHCHKUX CTYICHTIB, SIKi
BUBYAIOTh AHIJIICBKY MOBY sIK iHO3eMHY. JlocimipkeHHS ckiaganocst 3 JBox eramiB. CHOYaTKy BHKIaaadi
3MIHCHIOBANIN ayNiO3alllC YCHOTO CIIKYBaHHS CTYACHTIB 3 HOCIIMH MOBH, IIOO BHSBUTH SIKi CTpaTerii BOHU
BHUKOPHCTOBYBAIIH CBIJIOMO YH ITiACBiAOMO. Jlaji mpoBOIUIOCS aHKETYBaHHS CTYACHTIB, 38 pe3yJIbTaTaMH SKOT0 0yJI0
CKJIAICHO PEHTHHI KOMYHIKaTHBHHX CTpaTeriii BiJ HaWOIIbII yKMBaHMX 1O HalMEHII Y)XXUBaHUX. AHKETa
CKJIaJaeThcs 3 JBOX YacTWH. Y TepIIil CTYIACHTH HamaloTh iHpopMmamio mpo cebe (cTaTh, BIK, CIEIIaNbHICTD,
TPUBAIIICTh BUBYCHHSI MOBH, PE3yJIbTAT JIarHOCTYBAIBHOTO TECTY 3HAHHS MOBH 3 3a3HAYCHHSM DPiBHS — HU3bKUI 200
BUCOKHH). Y npyrii yactuHi Oyno 10 TBep/KeHb Ta BapiaHTH BiAMOBiACH: a) 3aBkaM; 0) 4acTo; B) 4ac Bij 4acy; T)
HiKoJIM; 1) He BieBHeHwii (a) [10, ¢. 831-834).

TBepaKeHHs aHKETyBaHHS:

1. Bu nounHaeTe po3MOBIISITH aHIITIHCHKOK MOBOIO MPO MEBHUM TPEIMET, ajle He MOXKeTe IPOJIOBXKYBATH i
3aJIMIIAETE PO3MOBY HE3aKiHUEHOO Yepe3 MOBHI TPYIHOII.

2. By yHHMKaeTe po3MOB Ha NEBHY TEMY YH NPO NMEBHUI IPEAMET Yepe3 MOBHI TPYIHOII.

3. Bu nepexiiaiaere OyKBaILHO JIEKCHYHY OJMHHMIIIO, 11iI0MY, CKJIaJHE CIOBO UM CTPYKTYPY 3 PiIHOT MOBH
Ha aHIJIIHCHKY.

4. Bu BHKOpHCTOBYETE CIIOBO YW ()pa3y piJHOI MOBM 3 BHMOBOIO DiJHOI MOBH I 4Yac CHIJIKyBaHHS
AHTJTICHKOI0 MOBOIO, KOJIM HE MOJXKETE IMiAi0OpaTH BiAMOBITHUK.

5.Komn Bum He 3Haere 9m He MOXKETe 3rajaTu IMOTPiOHY BaM aHTIIMCBKY JIEKCHYHY OAMHUINO, Bu
BHKOPHCTOBYETE CXOKY JI0 Hel JIEKCHYHY OJUHHIIIO 3 CIIUIBHUMH CEMaHTHIHAMU O3HAKaMu (Hanpukiaa: Ship samicts
boat).
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6. Bu CTBOPIOETE HOBE CJIOBO AHIJIIHCHKOI MOBOIO Ha OCHOBI THUIIOBHX MpaBiJI (Hampukiaa: vegetarianist
3amicThb Vegetarian).

7. Bu omucyeTe 4u HABOAMTE MPUKIA] 00’ €KTa YM Jil aHTTIHCHKOI MOBOIO, KOJHM HE MOXETe MiliOpaTH
MOTpiOHE CIIOBO.

8. Bu BuKopucTOByETE 3arajibHi a0 MyCTi JEKCHYHI OJAWHMII JUIsl 3aIlIOBHEHHS MPOITYCKIB Y JIEKCHYHOMY
3araci (HanpukIiIan, HaaMmipHe Bukopuctanss thing, make, do).

9. Bu BHKOpHCTOBY€Te HOBHU IUIaH TMOOYIOBH (PECTPYKTYPYBaHHS) BHCIIOBIIIOBAHHS, KOJH MEPIIHI
BHSBIISETHCS Hee(DeKTUBHIM a00 BHUIIPABILIETE ceOe y mpoIeci MOBJICHHS.

10. Bu 3Bepraerecs 110 criBpo3MoBHHKa 110 qonomory (aanpukian: What do you call it? Can you speak more
slowly? Do you understand?) [10, c. 840-844].

Taki TBepmKeHHsS OymM CHPAMOBAaHI Ha TEPEBIPKY UYACTOTHOCTI BUKOPHUCTAHHS CTYICHTAaMH TaKHX
KOMYHIKaTHBHUX CTpATerii (3a pe3ynbTaTaMH aHalli3y ay/Aio 3alucCiB): YHHUKaHHS TEMH; BIIMOBA BiJl IPOJOBKEHHS
PO3MOBH; Iepexia Ha IHITY MOBY; OYKBaJIbHHI IEpEKIIa; CTBOPEHHS HOBOTO CJIOBA; allpOKCHMALlis; TPOXaHHS PO
JIOTIOMOT'Y; CaMOBHUIIPABJICHHS; BAKOPUCTAHHS 0araTolinboBHX ciiB; nepudpas. Crpaterist HachaigyBaHHs GoHoOri{
aHIrNIIHCHKOT MOBH He OyJia BKJIIOYEHA B aHKETYBaHHs, OCKUIBKM B ay/io 3amucax BOHa He mpociiakoByBanucs. 1o
CTOCYETBCSI CTpaTerii BUTpaBaHHsI a00 3aTSATYBaHHs 4acy, TO 1l B aHKETyBaHHS HE BKIIFOUAJIN, OCKIIbKA BUKOPHCTaHHS
il mepeBa)KHO € TIiJICBIIOMUM IPOLIECOM, 1 CTYIEHTH 00’ €KTUBHO HE MOXKYTh OLIHHTH YacTOTHICTh 11 (haKTHYHOTO
BUKOPHUCTAHHS.

PesynbraTy JOCTIIKEHHS ITiICYMOBYBAJIHCS OKPEMO ISl CTYICHTIB 3 BUCOKHM PiBHEM BOJIOJIIHHS MOBOIO Ta
HU3BKAM, OCKUTBKM IIe TOH (hakTop, SKWH BIUIMBAaE€ Ha BHOIp CTyACHTAMH KOMYHIKAaTHBHHX CTpaTeriii. 3a
pe3ynapTaTaMH IOCHTI[KeHHS CTparerii Oyny po3MillleHHI y TOPSAKY CIAZaHHSA — BiI HAHOUIBIN YXXHBAaHUX IO
HaliMeHI y)kuBaHux (tabum. 2) [10, c. 846]:

Tabnuus 2.
PeliTHHr HAGIIBII Y)KHBAHNX KOMYHIKATMBHUX CTPATeriii cepe/ CTY/AEHTIB, siki BUBYAIOTH AHIJIINCBKY MOBY
SIK iHO3eMHY, 32 pe3yJbTaTAMM AHKETYBAaHHS CTY/ICHTIB-HOCIIB KHTalicbKOi Ta apadcbKoi MOB
CTyaeHTH 3 HU3bKUM PiBHEM BOJIOAIHHS MOBOIO CTyeHTH 3 BUCOKUM PiBHEM BOJIOIiHHS MOBOIO

1. Ilepexix Ha pigHy MOBY

2. TlpoxaHHsI IPO JOIOMOTY

3. VHHKaHHS OPEAMETYy PO3MOBU

4. BiaMoBa BiJ] TPOJIOBKEHHS PO3MOBU

5. BykBanbHui nepexiazn

6. Ampokcumartist

7. CamoBHIIpaBIIeHHS a00 PECTPYKTYypPYBAaHHS BUCIOBIIOBaHHS
8. BukopucranHs 6araTomiTbOBHX CIIiB

9. Tepudpas

10. YTBOpEHHS HOBOTO CIIOBA

CamoBHIIpaBIIeHHSI 200 PECTPYKTYPYBaHHS BUCJIOBIIIOBAaHHS
Anpokcumartis

Bukopuctanus 6araToiibOBHX CIIiB

ByxBanbHuii nepexinan

YTBOpPEHHS HOBOTO CJIOBa

Tepudpas

Iepexix Ha pigHy MOBY

BinmoBa Bi IpOJOBKEHHS PO3MOBH

. YHHUKaHHS PEAMETY PO3MOBH

10. ITpoxaHHs IPO JOIIOMOTY

CONOOR~WNE

PesynbraTi AOCHIKEHHs CBiJuaTh, 110 PiBeHb BOJIOJIHHS MOBOIO BIUIMBAE Ha BHOIpP KOMYHIKaTHBHHX
cTpaTeriii. SIKIIO CTYICHTH IMOBHICTIO BOJOIIIOTH JIHTBICTHYHIMH PECypCcaMd, BOHH OibIIe BHKOPHUCTOBYIOTH
cTpaterii OOocCsATHeHHS a0o kommeHcarii. CTyAeHTH 3 HIDKYAM piBHEM BOJOJIHHS AaHTIIIHCHKOID MOBOO
BHKOPHUCTOBYIOTh KOMYHIKaTHUBHI CTPAaTETIi YacTilre, 0COOIMBO Ti, AKi epe0avaroTh BUKOPUCTAHHS PiAHOT MOBH Ta
cTparerii yHUKHEHHS a00 CKOPOYEHHS BUCIIOBIIIOBAHHS.

Take  mociipkeHHsT OyJo NMPOBEICHO HAMU CEPel CTYAEHTIB-HOCIIB yKpaiHChKOi MOBH, SIKI BUBYAIOThH
aHTJICEKY MOBY SIK IHO3eMHY, Ha cIielialbHOCTIX «CepeHst ocBiTa. AHIIIIChKA MOBa i JiTeparypa» Ta «Dinmosoris.
[Mpuknaana ninreicruka» (106 cryneHTiB) XMeNbHUIBKOTO HAI[IOHAJIBHOTO YHIBEPCUTETY. Pe3ylibTaTi aHKeTyBaHH:I
BUKJIAJICHO y TaOHIIi 3.

Tabmmrs 3
PeiiTuHT HAMOIIbII yKHBAHNX KOMYHIKATHBHMX CTpaTeriii cepel CTY/1eHTIB, IKi BUBYAIOTh
aHIIilicbKy MOBY fIK iHO3eMHY, 3a pe3yJbTaTaMU AHKeTYBaHHSI CTY1eHTiB-HOCIiB YKpaiHChKOI MOBH

CTyeHTH 3 HU3bKUM PiBHEM BOJIOJIIHHSI MOBOKO

CTyJeHTH 3 BUCOKHMM PiBHEM BOJIO/IIHHS MOBOIO

1. TIpoxaHHS PO JOIOMOTY

2. YHHKaHHS IpeIMeTy po3MOBH

3. Tlepexin Ha pimHy MOBY

4. BigMoBa BiJl MPOIOBKEHHS PO3MOBH

5. BukopucraHHs 0araToninbOBHX CIIIB

6. BbykBanbHuii IepekIa

7. Anpoxcumanis

8. CamoBurpaBieHHs a00 peCTPYKTYpYBaHHS BUCIOBIIIOBAHHS
9. Tepudpas

10. VTBOpEHHS HOBOTO CIIOBA

. CamMoBHITpaBIIEHHS 200 PECTPYKTYPYBaHHS BUCIOBIIIOBAHHS
. Anpoxcumarist

. [epucpas

. BukopucranHs 0araTouigboBuX CIiB

. YTBOpPEHHSI HOBOT'O CJIOBA

. BykBanbHuit nepexnan

. [Ipoxanus npo gonomory

. Ilepexin Ha pinHy MOBY

. YHHKaHHS OpeIMETy PO3MOBU

10. BiMoBa BiJT TPOIOBKEHHS PO3MOBH

O©OoO~NOO U WNE

BucHOBKH 3 70C/IiIKeHHS | MePCNEeKTHBY MOJANIBINNX PO3BIIOK Y IbOMY HANIPAMI
[Tpun nopiBHAHHI pe3yNnbTaTiB aHKETYBaHHS CTYJICHTIB-HOCI{B KHTaichKoi Ta apabChKOT MOBH Ta CTYJICHTIB-
HOCI1B yKpaTHChKOi MOBH CTA€ OYEBUIHUM, 1110 PSUTHHT CTpATETIH A€o BiAPI3HIETHCS, IPOTE He CYTTEBO. BomHOUac
MTOMIY€HO, 0 B 000X BWIIAJKaX CTYACHTH BHUCOKOTO PIiBHS BOJOJIHHS MOBH OiJIbIIIe BUKOPHUCTOBYIOTH CTpaTerii
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JIOCSITHEHHS 200 KOMITeHcalil i MPaKTHYHO He BUKOPUCTOBYIOTH CTpaTerii YHUKHEHHsI a00 CKOpPOYEHHsI, Ha BIIMIHY
BiJl CTYJICHTIB 3 HU3bKHM PiBHEM BOJIOIHHS MOBOIO.

BopHowac BapTo BiI3HAUWTH, IO IPH 3iCTaBJICHHI pe3ybTaTiB ayio 3alKCiB Ta aHKETYBaHHS MOMiueHa
HEBIIOBIIHICTH MiXK CAMOYCBIIOMJIEHHSIM CTYJJEHTaMH TOTO, SIKi CTpaTerii BOHW MOIJIM O MOTEHLIHHO 3aCTOCYBATH 1
(haKTHYHO 3aCTOCOBYIOTh Y PEaIbHOMY CIIIJIKYBaHHI, 1[0 MOXKHA MOSICHUTH HEIOCTATHBOIO YCBIIOMIICHICTIO IO TaKe
cTpaTeril i IK BOHH BUKOPHCTOBYIOThCS. Lle BUKIIMKae HEOOXiHICTh O1TBII CHCTEMATHYHOT MATOTOBKU CTYICHTIB 110
BUKOPUCTAHHS KOMYHIKATHBHHX CTpaTerii, mo i Oyae MpeaMeToM HaMWX IIOAaibIIuX po3Bimok. HeoOximHO
MiAHIMATH YCBIMOMJICHHS CTYIEHTAMH IIOTCHIIHHUX TPOOJIEeM CHINKYBaHHS HE3aJIEKHO Bil piBHSA BOJOMIHHSA
1HO3EeMHOIO MOBOIO i IepeBar BUKOPUCTAHHS PI3HUX CTpATETid A X MOIONaHHS Y Pi3HUX KOHTEKCTaX. 3/1aTHICTh
oOupaTi HaWOLIBIT JOPEYHi CTpaTerii Ta BUKOPHCTOBYBATH iX KPEaTHBHO, CPEKTHBHO, a TOJIOBHE — CBIIOMO — €
MPOSIBOM C(OPMOBAHOCTI KOMYHIKaTHBHOI KOMIIETEHTHOCTI CTY/ICHTIB.
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